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Overview:

In order to provide integrated and secure credit card processing into PAS, we
needed to choose and work with a credit card processing company. We have
chosen Charge It Pro for this purpose.

Charge It Pro provided us with easy and reliable tools to enable us to
communicate with their systems within our programs.

What does “Integrated” mean to you?

“Integrated” means that you can perform all of the needed credit card processing
chores without having to leave the PAS programs that you use every day. You
can pre-authorize a credit card before pulling an order for shipment and then
charge the customer’s account while invoicing. You may also credit a customer’s
account while entering a credit memo. “Integration” also means fewer errors and
less chance to forget to process a charge for a shipment.

What does “Secure” mean to you?

Charge It Pro enables you to store all of your customer’s credit card information
on their secure servers. Customer’s credit card information is entered one time
and the Charge It Pro provides a simple credit card account number for each
card registered to each of your customers. You may store up to 5 cards per
customer. This means that customer’s credit card information is not stored on
your computers or servers. You do not have to be concerned about theft or
unintended disclosure of this information. If your customer does not want his
card information stored, you may enter the card information as a one time entry.

Getting Started with Charge It Pro.
Contact Charge It Pro and setup an account.

Dan O'Bannon

Payment Processing Partners
1588 Gilbreth Rd., Suite 205
Burlingame, CA 94010

Tel: 1800989 2135

Fax: 1415520 0895
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ChargeltPro Credit Processing Rules Maintenance (A090I):

Set the rules for processing Credit Cards for your company.

i A0901 - ChargeltPro Credit Card Processing Bules Maintenance
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Multiple Database Support requires additional folders and files. Do NOT turn
this option on before contacting PAS for additional setup.

You should also secure these programs in Program Security Maintenance so that
only authorized users will be able to use these programs.



Storing Customer’s Credit Cards on the Secure Server:

Program — A095I — ChargeltPro - Credit Card Maintenance

The customer must already have been entered in Customer Maintenance. If not,
use A020I — Customer Maintenance under Master Files first.

Locate the customers account on the list by scrolling down or using the search
fields at the top of the display. If a customer has different Ship-To and Bill-To
accounts, the credit card information must be entered on the Bill-To account.
The program will check for separate Ship and Bill-To’s and will prevent an
incorrect entry.

Al]!]ﬁl - ChargeltPro Credit Card Maintenance =] 3
Search IMemorize I

Start Customer H: I
Start Customer Marnes I Q Search

Start dba: I
Customer # Customer Name City State | Type | Status ﬂ
ACCOOH | Acme Data System Columbuz AZ 5 J
ACE Ace Supply Loz Angeles CA 5
ACWEPA | Acts Retirernent Life Communiti | “West Point FM 5
ADANIT Adam R. Kidan W azhington DC S
ADADT | Advantage Gaolf Addison T 5
ADATGA | Advantage Galf Atanta 5
ADBACA | Advance Beverage Co. Inc B akersfield CA 5
ADCIMI Adam Schinidt Circle Fines fAM S
AnD4am Addicted San Luiz Obizpo CA 5
ADEVIN Ad Cetera Promotions, Inc. Ewangville IM 5
AOFARI Advantage Gaolf Farmingtan Hills Il 5
ADJAFL Advantage Property Services Jacksonvile FL 5
ADJUT | Adventurous Corporation Junction TH 5
ADLAFL Adam ‘W alzh Children's Foundat. | Lake Park FL 5
ADLIAR A Day For Charity Little Riock AR 5
ADPHAZ | Adam Kagasoff Phoenix AL 5
ADQUMA | Adventures In Advertising Huincy by B
ADR7RL | Adienne M. Miller timz FL S
ADSANY | Adirondack Medical Center Saranac Lake MY 5 j
Imactivity Timer B estarted [3 Min.]
Double Chick & Customer to Maintain Credit Card | nfomation /@ Display X Exi
F1 for Help | INS |CAPS |NUM |Pacficds

Double-click the appropriate customer account entry to proceed to the next
screen.

The first step is to setup a base account for your customer.

Click ‘Add Account’. The program will send the customer’s name and address to
ChargeltPro for processing.



If the processing is successful, the ChargeltPro server will send back a
ChargeltPro Customer Number which will be shown on the top right side of this
display and the word ‘Successful’ will display in the ‘Result’ field next to the ‘Add
Account’ button.

Al]95I—l]1 - ChargeltPro Credit Card Maintenance

Customer Mumber Custorner Mame ChargeltPro Customer Murmber
A0ATGA Advantage Golf 81255
Atlanta G4,
Update  Delete a Card
Add Card Expire D ate Becord
Card Type: Last 4 Account # Date Added Besult -
Cadl: | | [ [ [ Update Delete
Cad2 | | | | | Update Dielete
Cad2 | | l | | Update Delete
Cadd: | | | | | Update | Delete I
Cad5 | | I | | Update Delete

Setup an Account for this Customer: Fesult: ISUCCESﬂUl
Rezult: I

Add a Credit Card for this Customer;

Delete This Customer and all Card Information from ChargeltFro: Blelete this Cristarner

Inactivity Timer Restated [3 Min.|

X Exit |

F1 for Help | M5 [cars [MuM | 7

The next step is to register one or more credit card to the new ChargeltPro
customer account.

Click ‘Add a Card’. For this step, have the customer’s credit card information
ready for entry. The screen shown below will be displayed.

"-?[Zustumer Payment Method [BE.. EF

ChargeltPro.net Customer: 81255
ADYANTAGE GOLF

MASTERCARD

Credit Card Number: I5424 180279791732

Expiration Date: |1[|13

Payment Name: I Advantage Golf

Billing Street: IBZDS Dunwoody Place

Billing Zip: |3|]35|]
CYY: I

S
[v ¥alidate AY¥S/CYY Save Cancel

|DE:>< Version: 3.0.0.144 |Processar: ChargeltPra net o




Enter the card number, the card expiration date and the customer’s name and
address. You may also enter the CVV (security code) from the back of the card.
Click ‘Save’ to send the information to ChargeltPro.

The next screen will show if the AVS (Address Verification System) found a
match on the customer’s address and if a CVV match was found (if entered on
the previous screen). Confirm that you want to save the card information by
clicking ‘Yes’ on this screen. If you click ‘No’, the card information will not be
saved.

?A\FS;"E‘U‘F Yalidation Results

AVS(Y): Address: Match & 5 Digit Zip:
Match
Cv¥V¥({P): Not Processed

Save Credit Card? Mo

If you clicked ‘Save’ the screen shown below will be updated with the new card
information and the word ‘Successful’ will be displayed next to the new card
information.

AI]SSI-I]1 - ChargeltPro Credit Card Maintenance

Customer Mumber Customer Mame ChargeltPro Customer Mumber
IADATGA Advantage Golf 181255
Allanta GA
Update  Delete a Card
Add Card Expire Date Becord
Card Type: Last 4: Account # Date &dded Besult
Card 1: |MastelEald |1?32 IS | TATA0 |5uccessful LIpdate Delete
CadZ | | f | | Update Delete
CadZ | | | | | Update Delete
Cadd | | f | | Update Delete
Cad5 | | I | | Update Delate
Setup an Account for this Customer: Add Accaunt | Result: I
Add & Credit Card for this Custamer: ; Resul: I

Delete This Customer and all Card Information from ChargeltPro: i Delete this Eustgme[i

Inactivity Timer Restared [3 Min.|

X Esi |

F1 for Help [ M5 [caps [ Hum | 7




As you can see, only the last 4 numbers of the card number will be shown (and
saved onto your computer or server). In addition, a simple account # has been
assigned for the customer’s card. The ChargeltPro Customer Number and this
simple account number are the only pieces of information needed to perform all
of the credit card transactions in the integrated system.

You may add up to 4 additional cards for this customer.

This screen also allows you to:

Update the expiration date for each card
Delete a Card
Delete the customer account and all cards associated with the account

AUBEI—IH - ChargeltPro Credit Card Maintenance

Customer Number Custormer Name ChargeltPro Customer Wumber
ADATGA Advantage Golf 81285
Atlanta GA,
S Update  Delete a Card
A Eupire Date Becard
Card Type: Last 4: Account Date Added Rezult
Cadl:  |MasteiCad D E EEIEN| t Update | fif Delete |
Cad2 | | | | | Update Delete
Cadz | | | | | Update Delete
Cadd: | | | | | Update | Delete I
Cads | | | | | Update Dielete

Setup an Account for thiz Customer: Add ,a,ccm”-.'rl Result: I

Add a Credit Card for this Customer; Result: I

Delste This Customer and all Card Information from ChargeltPro: [ Delete this Custorner

Inactivity Timer Festarted [3 Min. |

X Esit |

F1 for Help [ Nz [cers [MoM | é




Displays and Entry Screens Generated by ChargeltPro:
Entry Screen for a One-Time Charge:

' Secured By ChargeltPro™ *==** TEST MODE [BETA]

[4012000023320026

ABCGquApparel Card Type:

100 5. Main Street
: gnuaa| OV !]

Approval Display:

|

Account: 40191 H‘IG
Amount: $72.00
Approval Number: 103841

APPROVED




Decline Display:

"% CreditSale Result [BETA]

Account: 4018128016
Amount: $100.00

Reason: DECLINE

DECLINED

s |
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Requesting Pre-Authorization for a Customer Order:

A pre-authorization can be obtained using Order Credit Maintenance (A125I).

You may obtain a pre-authorization for a card on file or for a one time card
number provided by your customer. See the buttons on the bottom of the
screen.

A1 251 - Order Credit M aintenance =]
Order .
Order Log Mumber: I Bzz2 Statuz A sl
Curency: LS. Dollars
Bill To: 430 Ship-To: A30
All Star Premiurm Co, - Same - Order Dt 2/0940
828 5. Main Street
SLite 119 Start 2/15410
Loz Angeles CA  S00BE Complete | 2/28/10
LIS
Order Credit Statuz Approval Mo, Approved By Approved Amt Prionity Factored Factor [d/Mame
M Unéppraved - [Fz5150 [-CIF- [ 72m0 "7 |H - GOLF STUFF INT (=

Factar Submittal/Heply Status: Appraval Date /130 Approval Tinne 00:00

Credit Card Pre-dutharization Status: Mot Pre-Autharized Pre-futh D ate: 0/00/00 Enpiration D ate: 000,00

Fre-auth Amt: Card Type: I:I Card Laztd: I:I Approreal Mum:

Termsz Az-Of-Date Depozit Ship Yia/Carrier Code
|CC CREDIT CARD x| [omosmn |UP UPS GROUND =l
Drdered LCancelled Shipped Open
Units | 3 | | 0 | | 0 | | 3 | Division: |1 Gl Apparel Co |
§ | 7200 | 0 | | a0 | | 7200 | o |EI‘| Spring2000 |
Special Inztr.: I I
' Preview
Inactivity Timer Restarted (2 Min] Auth Credt Card | (S5 Bint T/0 Letter | % Clear Som
One-Time CC Auth Dizplay \/deate XK Esit

F1 for Help | INS |C&PS | NUM | v




‘Auth Cred Card’ Button: The list of saved cards is shown.

If this customer has

no saved cards, this button will not be usable. Select the card that you want to
use to pre-authorize the order and click ‘Process’. If approved, the pre-
authorization area of the screen will be updated. Pre-authorizations are valid for
10 days from the date of approval.

.M 251 - Order Credit Maintenance
Order !
Order Log Mumber; I B2az Statusz £ dale
Curency: LS. Dollars
Bill-To: 430 Ship-To: 430
All Star Premivum Ca. - Sameg - Order Dt 2/05/10
828 5. Main Street
Suite 119 Start 215410
Loz Angeles CA 90066 Complete  2/28/10
54
Order Credit Status | Lredt Card Pre-Authorization Factor 1d/Name
|F * Undpproved Card Type Laztd  CardAcctMum  Select IH -GOLF STUFF INT v|
| Cad® fyca fore [E o) I
Factar Submittal| Card 2: | | | |5l Time oo-o0
Card 3: I
Credit Card Pre-Autha o d I ! ! = tion Date: 0/00/00
ard 4:
Pre-auth Amt; |: I ! ! val Murm: l:l
Card & | | | o) I
Tems
|cc CREDIT Oy o Process v[
Ordered |
Units 3 I 1 1L I L | UIEIONL | aparel Co
% | 72.00 | | an | | i} | | 7200 | Season: |EI1 Spring2000 |
Special Inatr: I I
" Preview
Inactivity Timer Restarted (2 Min] Lt Eredit Eard (% Print T/D Letter | %, Clear Sem
;i]ne-Time (5 -"-\u”‘; Display | o Update | 2 Eit
F1 for Help | INS |C&PS | NUM | 7

‘One-Time CC Auth’ button: Use this option to pre-authorize using a card that is

not saved on the customer’s account. The screen shown below is displayed for
entry of the customer’s credit card number, expiration date, name, address and
CVV (security) code. The dollar amount of the order has been placed in the

Total Amount fields. Click Process to process the request.

12



Enter Customer’s Credit Card Number, Name, address and CVV Security Code if
available. Click Process to continue.

[BETA]

If approved, a screen showing ‘Approved’ along with the approval number will be
displayed. If approved, the pre-authorization area of the screen will be updated.
Pre-authorizations are valid for 10 days from the date of approval.

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.

13



Print Customer Credit Card Charge Authorization Form by Log
Number (A0O92R)

Enter an Order Log Number and Click OK

Al]EIEFI - Print Cugtomer Credit Card Authonization Form O] x
Mermarize

Order Log Mumber: m_

" Preview ™ Print

=3 ok | X Es

F1 for Help 5 CAFs | NUM Pacificdb
| INS | CaPS [ NUM | 7

Send the form to your customers as necessary.

Golf Apparel, Inc.
450 Main Stroat
Buite 400
Las angeles, CA. BIIGE

Customer Credit Card Charge Authorization

LLE MY 625 . L : X
ol Bhamsa LrengeliFic L wfomer i Rt
2000 Ewal TSN Slreet e Lowg Hirmies A1
(=R =g o Ma = EER |
s Tk My A015E - 45340

[hrira ree S e Toa rer e e
Arenes e e nrage ey el ni il ks

Towese Trock Cads oz (ke anyoor cocoork Sreck-ark the casd thad po. wolld ko uscd.

il Tepa Card Last &
Ao B ] A
Waslz Tane 173z

“na oo are lehed plaase mmar the cRouinss mRemmebion sl

Cad Tper Wi Faastor o AT G0 EXEress

Lo Humber il D

Cadhadas Siaalas

Lachads: Hams

Fillng £ekdmin

CArach s a0’ e et Wi ke sl o s e e sk e,

The seectzd cedil cand will be chieged ar the day of skipmzar
Chargee wll include freighl hardling, ard sales tax when apolizaalz

Plaase roturs his forre & fux o the roorbar badnw or by smml sa chaosn hakos

Mwﬁspnmf

P A103A7-1725 Faz: 310-087-1103 Crrani: LM=| - Cusmmerdemzeiissbepardcor

R Dol B T s o ek e FarfrohFas - Sperin
S




Print Customer Credit Card Charge Authorization Form by Customer

Number (AO92RAI)

Enter a Customer Number and Click OK

i ADIZRA - Print Customer Credit Card Authonization Form by Customer

=10] %]
Wi

15



Order Entry with Immediate Invoicing (A100l) — Creating and Paying
an Immediate Invoice with a Credit Card

You may process a credit card payment when creating an Immediate Invoice in
Order Entry. The terms must be set as PrePaid/Credit Card. The card selection
screen will be displayed just after the order and invoice have been processed.
Select a card from the list or do a one-time payment.

In this case, the invoice is created whether or not the payment is approved. If
declined, you may process the credit card payment for the invoice using A096I1 —
Invoice Payment (Stand Alone Version) or AR022 - Accounts Receivable Credit
Card Payment Processing.

BB A1001 - Order Entry =10 ]
—Ship To——A30 ——————— Bill Ta——A30 —————————
&ll Star Premium Lo, r Fezidential All Star Premium Lo,
B28 5. Main Shreet Address 828 5. Main Shreet
Suite 119 Suite 119
Lozdngeles  C4 900G “+ Drop Ship | Loséngeles 04 90066
IS4, 54
Distribution Center Accht I City: I Shate: I_
Option [37] to print Order dcknowledament o oo 1 Golf Apparel, Inc.
after each order iz OFF. Sl I_

Seazorn Iﬁ Spring2000

Ship Ta: I-"j'-3':' QQust Srch

Selllrden Sesat [HaEity =

Create Immediate Pick Ticket [
Invoice Date; 1172210 [ieate Tmmediate Tnvoice v

Line Item Price Discount & I

@ Motes

}-\ b it

T I_ Price Categomny 1 - Wholesale
Ship*fia  Cartonz ‘Weight  Freight & Other 3 Digcount & Tarw® Ta%  Bill of Lading & Packer
e = [ 7 | | LT | [
IJPS Carton Yeights [k asimunm 20) Credit % from Returne  Credit $ Taken
FFFFRREERE =

[T Comsolidate lrvaice [ Summarize Style

Warehouze Default Location for &l Lines: I

If Thiz Order iz a Diztro, Enter Log# of Bulk. Order to Deduct: I
Al-U o Go Directly bo LIPS Cartons v Ok % Clear

A Exit |

F1 for Help NS [ AP [NUM [PacificDB
(NS [CAS TNUM | /

16



Invoicing (A5001) — Creating and Paying an Invoice with a Credit Card

You may only pay customer invoices with a credit card if the Payment Terms are
set as PrePaid/Credit Card. Check the PrePaid/Credit Card check box on those

terms. The terms are entered during Order Entry. If an order is entered with
other than a Prepaid/Credit Card terms, it can be changed using Order Credit
Maintenance — A125Il. The order must be credit approved in order to issue a

Picking Ticket and to perform Invoice Selection.

If the terms on the order being invoiced are set to PrePaid/Credit Card a

message will be shown in green indicating that “This Invoice will be Paid by

Credit Card”. (You can override this option on the next screen.)

A5I]I]I - Invoice Selection =] E3
Imwoice Date: I 7427 Log Mumber US Dollar Cugtomer
Ship To: | 4 Star Premium Co. |5221 BilkTo: -~ Same -
A30 828 5, Main Street 430
Suite 119

Divsion: 11 Angeles Ca. 90066
Seasorc M =

LIPS Fuel
Surcharge Rate: Enter Ficking Ticket Mumbers [Magimunm 20

EKEZ2IN o ol ol o ol o o o o o

Dver s 7 ShipWia  Cartons ‘weight  Freight $ Other §  Dizcount % Tax % Tae = Bill of Lading #

Uze Ak Ship Yia: IUP j I I I I \—1 I I I
LIPS Carton Weights (Maximum 20) Credit  from Returns  Credit $ To Apply  Packer ID
oo 2 r
I_I_I_I_I_I_I_I_I_I_ Depozit on Order  Dleposzit To Apply
|

[T Comsclidate lnvoice. [ Summarize Style
Thiz Invaice will be Paid by Credit Card

Credit Card Charged: Card Type: I Last 4: I Appraval Mumber; I

Al-U to go directly to Ups Carton 'wWeights.
Al to go directly to Mon-lps Carton Quantity, GetCin Pack nfo | % Clear || % 06 | X Eat |
F1 far Help | N5 [ CoPs | NUM [Pacificdd

7%

There are 3 choices that you can make regarding credit card payment for this

invoice.
Pay with the pre-authorized card
Pay with a different card
Do not pay with a credit card.

If you choose not to pay with a credit card and then determine that you do want

to pay with a credit card, you can do this in two ways. Use ‘Stand Alone

Payment Processing’ (A0961) only if Day End Processing has NOT been run. If

17



Day End Processing has been run, use ‘Cash Receipts Entry — Credit Card
Payments’ (AR022) in Accounts Receivable.

25 AB00I-01 - Invoice Entry _[O]
Ship-Toe Al Star Premium Co. Log Mumber Bill- Ta:  All Star Premium Co.
A 828 5. Main Sheet B221 A0 g5 Main Shreet
Divizion: 1 Suite 119 Suite 119
Seasar: 01 Loz Angeles Cé 30066 Loz Angeles C4 90066

Order Change  RefMo. PO Mumber Order Type  Order Date Start Date  Compl Date Terms Factored 1D Ag-of-Date Pricrity

[ Mode | || | [Regulsr ] [12723/08 | [12/25/09 | [12/30/09 | [CC Credit Card |
Line Style Color Pattern  Dim Stat Grp Dezcrption Cm Sub - Style  Color Pattern Dim  SubShade Loc
[ [ T [] [ [ 1 [
Scl Sizel Size? Sized Sized Sizeh SizeB SizeV Sized Sized Size10 Sizell Sizel2  Total  Price Bokardr/Cxl
L1 I I I N N A R N | [
Line | Y Style Pattem Clr | Gim |Scl | Compl Ct] PT | Price Total JGm] Sml | Wed | Loge | Xlge
10 |- 100 FED Lo 1243008 1 24.00 3 1 1 1
a0 | T [0 BLU L 12430408 1 24.00 1] 2 2 2
KIN 0
Special Instuctions | | # of Urits Selected: E
&

ChargeltPro Customer -
Ref Mumber I?SBES Mot Pre-Authorized Card Type: I_ Last 4 I

) Fay with PreSuthorzed Bard & Pay with a Different Card " Do Mot Pay with Credit Card

Click the %'/ Check-Bos for Each Line to Invoice " Preview

\/Marka’UnMark \/Erocess

A Exit |

F1 far Help | NS |LAPS | NUM Paclicdh

You can only pay with a pre-authorized card if it was pre-authorized in Order
Credit Maintenance (A125l1) and the pre-authorization has not expired. In this
case, no additional information or selection is needed as the pre-authorization
information is stored in the system. This option will be automatically selected if
the order is pre-authorized. Just do what is normal for invoicing and click
‘Process’ when done. A screen will be displayed indicating if approved or
declined.

18



If you select ‘Pay with a Different Card’, just do what is normal for invoicing and
click ‘Process’ when done. A screen will be shown for you to select from a saved
card or to select a One-Time Credit Card Payment. If there are no saved cards
for this customer, you will only have the option to use ‘One-Time Credit Card
Payment'.

2 45001-01 - Invoice Entry I[=]
Ship-Ta: All Star Premium Co. Log Mumber Bill-Ta: &l Star Premium Ca.
8235, Main Street 8221 430 5285 Main Street
Divigion: 1
season: 01 Amount to be Charged: 216.00
- Select Card: o
Dy e Card Type Lastd  CarddcctMum  Selsct R Pl
[ Mode  [| | Cadi: WiGh E ~ 0/00/00
Line Shtle Card 2 | | | i Lo
I_I Card 3: | | | i l_
Scl Si Card 4: | | | iy %Elear Selectsl ordr/Cxl
|_ |_ Cad: | | | o W Processl I_
Line [ ]|yl |
10| b [ 100
20 [ [ 100
One Time Credit Card Papment:
’V [Be ready to enter the Credit Card Infarmation an the nest screen.) v Processl
F] | | [Mare of the Cards Shown is Preduthorized for this Order. ﬂ
Special Instruction  Inactivity Timer Festarted [3 Min | X Close d: E
3| 21600

ChargeltPra Custorner -
Ref Mumber: I?BSB9 INUt Pre-futhorized Card Type: l_ Last 4 I

) Pt Fre-suthonized Card % Pay with a Different Card € Do Mot Pay with Credit Card

Create the Invoice © Preview  w#Update Lines | W Mark/UnMark | \/Erocess | 2 Exit |
[F for Help | 5 [Ceps [NUM [Pacificdr

To pay with a saved card, select the card and click ‘Process’ in the ‘Select Card’
frame. The transaction will be sent out and if approved, this screen will close and
the approval information will be shown on screen 1 of Invoice Selection. If
declined, a screen showing Declined will be displayed. Click OK to continue.
You may select a different save card or use the One-Time Credit Card Payment
option to pay the invoice.

To Pay with a card that has not been saved, click ‘Process’ in the One-Time
Credit Card Payment Frame and be ready to enter the card information on the
next screen. Enter the information as appropriate and click ‘Process’. The
transaction will be sent out and if approved, this screen will close and the
approval information will be shown on screen 1 of Invoice Selection. If declined, a
screen showing Declined will be displayed. Click OK to continue. You may use
the One-Time Credit Card Payment option again with a different credit card to
pay the invoice.

19



# Secured By ChargeltPro™ ****=* TEST MODE [BETA]

Street Address: [100 5. Main Street i
Zip Code: (30056 CWY Cad g

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.

CIFTransReceipt] Credit Card Processing Transaction Receipt 8M20104:14:11PM  Page
ADSs| Credit Payment

Cust No: ABC203

Customer Name/City/State: ~ ABC Golf Apparel
Los Angeles Ca

Transaction Type: Credit Payment
Transaction Date: BM3/10
Transaction Amount: 50,00
Transaction Mumber: 1503103

Order Log Number:

Reference Number;

Credit Card Type: MC  MasterCard
Credit Card Last4: 1732

Response: Approved
Appraval Number: 002391

ChargeliPro Customer Number, 86933
ChargeliPro Card Acct Mumber: 12
CIP Transaction Number; 45984222




Invoices that have been paid by credit card will still post to Accounts Receivable,
but the amount due will be zero. The ‘CA’ transaction line will show the approval
number, the last 4 of the card number and the card type (VS, MC, etc.).

You may also select ‘Do Not Pay with a Credit Card’. Invoicing will occur as
usual. Remember, if you are using Accounts Receivable, you can pay the
invoice from Cash Receipts Entry — Credit Card (AR022) after the invoice has
been posted to A/R.

21



Invoice Maintenance — Voiding an Invoice Paid with a Credit Card

You may Void and invoice that was paid with a credit card (in Invoice Selection)
with certain restrictions:

The payment (charge) must have been made the same day.
The daily Payment Batch has not been closed.

If the payment was made before today or the batch has been closed, you must
issue a Return (refund) to the customer’s account. In this case, both the original
charge and the return will show on the customer’s account and statement.

ASBUI - Inwoice Maintenance = =1 3
Divisior: 1. BillTar 430 viatiee Mhmiles |1503D?9 ShipTo: &30 Bl Ehipl
Season: 01 Al Star Preriur Ca. Log Mumber - Gamme -
Status: A 82_8 5. Main Street 6211
= A kg * Suite 119
Laos Angeles Ca 90066
™ veid
FO Mumber Dept  Invoicelate Terms DueDate  Agof-Date Factored |0 Repl Comm Fep2 Comm Shipvia
| |tt | 8/24/03 | [CC Credit Card | 8/24/03 | 000,400 IDDD IZ_ | I_ IUP
Merchandize  Freight SalesTax  Other Chos Discount Deposit Used  |nvoice Amt Total Unite: Credit Card § Approval 3
$E00.00 | o | 0 | | | | | £00.00 | | 5 | | |
Line Shle Patterm Clr | Dim JScl | Total Stal | Med | Loge | e Pric
1 | 100 Sl E 2% 10 10 5 2
kI o
Invoice Paid on Credit Card: Original Apoioval
CIP Cust No. Card Type Last 4 Date Amaunt Mumber Tranzaction Ref Status
|F8389 |VISA |DD2E | 7/03/10 | £00.00 |D1 TR | D ay End Pracessing Already
Fun - |zzue Credit Mema.
Inactivity Timer Restartad [2 Min] Remaining: 113,
Bluie labeled fislds may be madified I”" Consolidate Invoice _ |
2] pisplay || % Resat |
Cofame Wwiseht B sfiledig s, P Y e
I I I " Preview X E it |
F1 for Help | 5[ CaPS [ NUM |Pacificds
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g A5B0I - Invoice Maintenance
50303?

[ [orome [Lenoeon ] [riome | [onome | V] [0 [ [ [P
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fEm |pe  |Em |[mEw | AW | e | ST
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%JJJ v

Whether approved or declined, a Credit Card Processing Receipt will be printed

for your records.
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Credit Memo Entry (A5501) — Create Credit Memos and Issue a

Refund to a Credit Card

You have the option to issue a refund to the customer’s credit card while entering
a Credit Memo. The Terms Code must be ‘CC — Credit Card’. If you are issuing
a Credit Memo against an Invoice that had Terms of CC, then those Terms will
initially be shown. If the Invoice Terms is not CC, the check-box labeled Refund
to Credit Card will not be checked and you will not be able to check it unless the
Terms for this Credit Memo is changed to one that is set for Prepaid/Credit Card.
Enter one of those codes in the Terms field or select it from the pull-down. The
Refund to Credit Card checkbox will be enabled and checked for you.

LA RSl - Credit Messa Cribiy
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Lzz L1z 2o Diped, 12 LieCrim
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Enter all of the normally required information for creating a Credit Memo and click
‘Process’ when done. A screen will be shown for you to select from a saved card
or to select a One-Time Credit Card Return. If there are no saved cards for this
customer, you will only have the option to use ‘One-Time Credit Card Return’.
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To refund to a saved card, select the card and click ‘Process’ in the ‘Select Card’

frame. The transaction will be sent out and if approved, this screen will close and

the approval information will be shown on the bottom of the screen. If declined, a

screen showing Declined will be displayed. Click OK to continue. You may select
a different save card or use the One-Time Credit Card Payment option to pay the
invoice.

To refund to a card that has not been saved, click ‘Process’ in the One-Time
Credit Card Refund Frame and be ready to enter the card information on the next
screen. Enter the information as appropriate and click ‘Process’. The transaction
will be sent out and if approved, this screen will close and the approval
information will be shown on the bottom of the screen. If declined, a screen
showing Declined will be displayed. Click OK to continue. You may use the
One-Time Credit Card Refund option again with a different credit card.
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Whether approved or declined, a Credit Card Processing Receipt will be printed

for your records.

Ana7I Credit Returmn

| CustNo:  ABC203
| Customer Name/City/Siate:  ABC Golf Apparel

Los Angeles CA
Transaction Type: Credit Return
Transaction Date: 81010
Transaction Amount: 131.00CR

Transaction Number; 1500662
Order Log Mumber:
Reference Mumber: 1503097

Credit Card Type: MC  MasterCard
Credit Card Last 4: 1732

Response: Approved
Approval Number: 45989063

ChargeltPro Customer Number. 85833
ChargeltPro Card Acct Number: 12
CIP Transaction Number: 45979040

CIFTransReceipt] Credit Card Processing Transaction Receipt

2102010 11:14:30 AM Page

Credit Memos that have been refunded will still post to Accounts Receivable but
the open balance will be adjusted by the amount refunded. An ‘AJ’ transaction

line will added for the offset of the refund.

If you chose not refund to a credit card but later determine that a
refund should be applied to the customer’s credit card you may use

‘Stand-Alone Return Processing’ (A0971).
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Credit Memo Maintenance (A099I1) — Voiding a Credit Memo that was
refunded to a Credit Card

Enter the Credit Memo Number and click Display or press Enter.

A Return can only be voided on the same day as it was issued and before the
daily batch has been closed.

AI]EIEII - ChargeltPro - ¥Yoid RBeturn Proceszzing [Stand Alone Yersion]

ChargeltPro
Cugtomer Bl To  Customer MameAddr/City/S tate Customer Mumber

|£‘-.3EI Al Star Premium Co. I?’EEES

828 5. Main Strest

Cr Mema Mumber; I1 B0GES

Suite 119

Los Angeles Ca
Citdemo Date  Cr Memo Amount — ---eee- Card Uzed for Cr Memo --------- Tranzaction Ref.
IB.” ana | G00.00 Card Type: IUS Last 4: IEIEIEE |45984135

" Previews  * Print
|nactivity Timer Restarted [3 Min. ]
Dizplay % Clear Scrn W Process X
F1 for Help | IN5 |C4PS [ NUM | ,4»:

Click Process and wait for the approval or decline response.

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.
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Accounts Receivable Cash Receipts (AR022) - Paying Invoices in
Accounts Receivable with a Credit Card and Charging Order
Deposits to a Credit Card

This program works similarly to the Cash Receipts (AR025) program, but is only
to be used when paying open customer invoices or posting a deposit on an order
with a credit card. You may not pay Chargebacks and there is no provision for
Debit/Credit Matching in this version. Customer Credits are shown for
information purposes only.

AHI]22 - Accounts Receivable Credit Card Payment Procezzsing

Compary Customer
Murnber: Iﬂ- Golf Stuff Intemational, Inc. Murnber: IABE203 ABC Golf Apparel
Loz Angeles Ca
Payrnent D ate: I‘I 2/02410 G/L Date: I'I 2/02410
ChargeltPro Custorner
CashAccount: 00103000 Cash in Credit Card Account. =] Bof Number,
|88933

Comment; I

Paozting Function

¢ Apply Payments to Open ltems
& Post a Deposit to the Customer's Account— Amount: I 500.00

Card Type: I Last 4: I Approval Mumber: I

Currency: v ook
Fill in the: Fequired Figlds and Press QK @, Clear q CustSearch | 24 Est |
F1 for Help | 5 [Cops | NUM [Pacificds

There are two options available while using this program:

Apply Credit Card Payments to Open Items
Post a Deposit to the Customer’s Account

If applying payments, enter the Company Number, Customer Number, Payment
Date (if different from today’s date) and tab across the G/L date. Click OK to
continue on to the next page.

If you wish to post a deposit to a customers account for an order that has not
been invoiced yet, enter the fields as described above, and then click Post a
Deposit to the Customer’s Account and enter the dollar amount of the deposit.
Click OK to post. The credit card selection screen will open so that you can
select a credit card on file or enter a one-time charge. A receipt will be printed.
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HAHUZZ—I]'I - Cash Receipts Entiy - ChargeltPro Credit Card Payments

- - oo 2

=S ]

A1 Skar Premium Co.

= (0] ]

ChargeltFro Customer Ref Mumber: I?8389

Pay] Transaction [Type Qpen Dizcount | Discount | Discount to Amount ta Trans ﬂ
v |1 SEJ:D"“SZBF I Am10;£ﬁ80 Ava“ablgﬂ D?DaSTDD el 0o AE?;S B0 B?‘:ED? Pl bt
v (1505056 | IV 129,60 00 |_o/mo/n 00 12960 | GAGNT erni
1503057 I 149.00 00| 0000 .00 149.00 Br20i07 )
[T [1502058 I B35.02 00| o/momD 00 00| 77 [pog | AmountApplisd

1503060 It 172.80 00 | 0M0/00 .00 0o | goar 408.20
1503062 I 5,727.40 00 | 0M0/00 .00 00 | 104707 | PO#
1503064 I §16.00 00 | 0M0/00 .00 00 | 120407 | PO#
1503065 I 259.20 00| 0000 .00 i) 1M 0i0E
1503067 1% 21.60 00 | 04000 .00 00| S0s08
1503071 I 1,104.00 00 | 0M0/00 .00 00 | 10M308 | PO#
1503074 I 500.00 00 | 0M000 .00 00 | 112408 W Clear Dehits
1503075 I 120.00 00 | 0000 .00 00 | 12/03035 -|

4 3 I
Transaction |Type Open Chargeback Amount to Trans =l

Mumber Amount Mumber Apply Date

1500644 Ch 10.00- 00| aMsnr
1500647 Ch 21 60- 00| 50503
1500645 Chd 19.20- 00| 505035
1500649 Chl 159.00- 0o B 308
1500851 Chi 816.00- 00| 1112008 | Ref
1500653 Ch 116.00- 00| sm403
1500855 Chl 180.00- no| o 50403

Digzounts Available are Shown Regardless of Due Date

Double-Click an Invoice or Credit Mema to Display

e

" Preview 1 Print ‘

W FPost

K Esit |

[F? far Help

| 5 [CAPS |NUM Pacificds

Select the invoices that you wish to pay as usual for cash receipts processing.
Note that the ‘Amount Applied’ field shows the total of your selections. This

amount will be charged to the customer’s credit card so be sure that it is correct
before proceeding.

Click ‘Post’ to continue to the selection or entry of card information. The card

information frame will open as shown below.

EAHI]ZZ-IH - Cash Receipts Entry - ChargeltPro Credit Card Payments

oo =2

Al 5tar Premium Co.

ChargeltPro Customer

Ref Number: I?‘83E8

4 Process |

— Ore Time Credit Card Payment;

Last 4 I

[Be ready to enter the Credit Card Information an the nest screen. ]

Card Type: I

W Process |

Approval Number: I

Xgancel |

Digcounts Available are Shown Regardless of Due Date

Drouble-Click an Invoice or Credit Memo to Digplay

‘  Preview & Frint ‘

A Est

F1 far Help

[ IM5 [ CAPS | NUM Pacificds

Amountto be Charged: 408.20 i
3410
r Select Card:
Card Type Lastd Card Aot Mum — Select Approval Mumber Applied
Cadi:  [lga oz o o]
Card 2: | | | ) |
Card 3: | | | ) |
Card 4: | | | ) | B Clear Selectsl
«ar Debits |
Card 5 | | | ) |

&
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To pay with a saved card, select the card and click ‘Process’ in the ‘Select Card’
frame. The transaction will be sent out and the result (approval or decline) will
show next to the selected card. If declined, a screen showing Declined will be
displayed. Click OK to continue. You may select a different save card or use the
One-Time Credit Card Payment option to pay the invoice.

To Pay with a card that has not been saved, click ‘Process’ in the One-Time
Credit Card Payment Frame and be ready to enter the card information on the
next screen. Enter the information as appropriate and click ‘Process’. The
transaction will be sent out and the result (approval or decline) will show on this
frame. If declined, a screen showing Declined will be displayed. Click OK to
continue. You may use the One-Time Credit Card Payment option again with a
different credit card to pay the invoice.

Enter Customer’s Credit Card Number, Name, address and CVV Security Code if
available. Click Process to continue.

"-?Secmed By ChargeltPro™ *===** TEST MODE [BETA]

Credit Sale

Swipe or Enter Card:

|4D1 2000033330026 Total Amount:l 130.00

Exp. Date (MMYY): |1212

Mame:; IABC Golf Apparel Card Type: VISA VISA
-AYS and CWY Infio;
Street Address: I1DEI 5. Main Street

Zip Code: IEIDEIBB| ChY Cnde:l

Approval Number: I Yoice Authorization |

Cancel |
Process
Clear |
!DD< Yergion: 3.0.0.144 Secure Mode !Processor: ChargeltPro.net
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* CreditSale Hesult =**** TEST MODE *=**** [BETA]

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.
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Accounts Receivable Refund Processing (AR021)

This program allows you to process Refunds which are in Accounts Receivable
to a customer’s credit card.

AFII]21 - Accounts Heceivable Credit Card Refund Processing =[O ]
Compary Cuztomer
Murmber: |1_ Gualf Stuff Intemnational, [ne. Nurnber: 430 Al Star Premium Co.

Loz Angelez LA
Refund [ate: I'I 2/0710 G/ Date: I'I 20710

ChargeltPro Custormner
Bef Mumber:

I?’SSBS

Cazh dccount:

Comment; I

Fozting Function

¥ Process Fefunds for Open Credit Memos

Card Tupe: I Last 4 I Approval Mumber: I

Currency: ¥ "
Fill in the: Required Fields and Press OF B, Clear Q Cust Seach | 24 Est
F1 for Help | NS [CoPs |NUM Pacicds

Enter a Company Number and a Customer Number. Modify the Refund Date if
necessary and tab out of the field. Click OK to move to the next screen.

AHI]21-[I1 - Accounts Receivable Credit Card Refund Proceszing

Al Stan Premium Co. ChargeltPro Customer Ref Mumber: I?8389
Tranzaction [Type Cpen Digcount | Discount | Ciscourt to Amount to Tranz =
Mumber Amaunt Available Diate: Apply Apply Diate: Payment Date
1503006 IV | 334 466.20 00| oMo i} 00| 100605 | POk
1503042 I | 2.890.00 00 | D/o0m0 [ 00 [ 1121006 120710
15035043 I | 959,904.00 00| 0m0m00 o0 00 120106 :
D 1503055 I 144.00 1440 eHa07 [ a0 | eHamy Amaunt Applied
e 1503056 I+ 144.00 1440 | BMEMO7 o0 o0 61807 296.00-
b 1503057 I 1459.00 00 [ 00000 ] 00| s/20/07
- 1503058 1% B358.02 00| 0m0m00 o0 o0 TI307 | PO#
! 1503060 I3 17280 00| 0mom0 00 00 80107
t 1503062 I 572740 00| om0 i} 00 ] 10A707 | Po#
5 1503064 1% 816.00 00| 0M000 00 00| 120407 | Po#
1503065 I 255.00 2880 | 14005 ] 00| 1005
1503067 1% 24.00 240 50508 00 00 50505 - I
[ | o
C Sel | Transaction |Type Cpen Chargeback Amourt to Tranz =
Mumber Amount Mumber Apply Diate
T 1500651 Chl 740.00- .00 | 1112805 | Ref
e |Iv | 1500653 Chl 116.00- 116.00- 504108
d e 1500655 Chi 180.00- 180.00- [ 50409
- 1500657 Chl 510.00- .0o 52109 | Ref
! 1500655 Ch 45.00- 00| 1252208
t 1500664 Chl 59.20- .00 81310 | Ref )
g 1500666 =] 21.60- 0| 81710 |Refx] W Clear Credis |
14 | | »
Dizcounts Available are Shown Fegardless of Due D ate
Diouble-Click an |nvaice or Credit Mema ta Display o  Post | X Esi
F1 for Help |5 |[Cops | NUM Pacicds




Check the check-box in the ‘Sel’ column for each Credit Memo that you want to
refund. If necessary, you may change the amount of refund to be other than the
open amount by changing the amount in the Amount-To-Apply column. You
cannot refund more than the open amount of each Credit Memo. The amount
entered must be negative. You may select as many as you like. Click Post when
done with your selections.

AHI]21 -0 - Accounts Receivable Credit Card Refund Processing =] S
All Star Premium Co. ChargeltPra Customer Ref Mumber: I?B3ES
Amountto be Refunded: | 296.00- znt Date
- Select Card: 70
D Card Type Last 4 Card Acct Mum — Select Approval Mumber tipplied
- Cad1:  fyi5a [o0ze [E & E
b Card 2 | | | t" |
i Card 2: | | | « |
t
s Card &: | | | [ | %Elear Selectsl
Card & | | | o I W Process Selectedl

C
. Wrie Thime Eedit Eard Biefind:
e [Be ready to enter the Credit Card Information on the nest screen,] o Process One-Time Ealdl
d
i Card Type: I Last 4: I Appraval Humber: I
‘ X
s | Cloze | |3 Credits |
Dizzounts Avalable are Shown Regardiess aof Due D ate
Double-Click an nvoice or Credit Memo to Display v Post | X Esit
F1 for Help | 5 [CoPS |NUM Pacificds 4

Select the credit card to which to post the refund to or select One Time Card
Refund.

When you view the A/R Customer Ledger Display, you will see an AJ
(adjustment) Transaction below each of the refunded Credit Memos. Scroll to
the right to view the approval number, card type and last 4 numbers of the credit
card number.

33



Accounts Receivable Payment Reversal (AR026) — Reversing

Payments Made with a Credit Card

This program works as before with the addition of the option to Void or Refund
the charges to the customer’s credit card. These options will only be available if

the payment was made by credit card.

EAH 026 - Returned Check/Payment Reversal Entry

Company Customer

MNurnber; |1_ Golf Stuff Intemnational, Inc. Number, 430 Al Star Premium Co.
Check/Payment/ Papment Pavment Cazh
Appraval Mumber: |D2?9?9 Armount: I 30.00 Type: CC | pceount

Reazon:
[ " PostingEror - MSF ¢ Stop Payment ¢ Other

IS [=] E3

Cuist Search |
AfR
101000 | Aceurt: I 1110-00
Payment Date; I?f’22-”1|3

™ Refund to Credit Card
FUNEG SECh = Return Date; [m-
Comment; I G/ Date: I 7430410
Tranzaction |Type Original Digcount Payments or Open Amaount File Original Current ﬂ
MNumber Amount Applied atches Applied Location | Cust Mum | Cust Mum
1503037 i 72.00 .00 20.00 00| Curent | A30 A30
1503038 % 48.00 .00 25.00 275 Curent [ A30 A30
1503041 Iy 144.00 .00 30.00 114.00| Current | 430 A30
[« | ;IJ

Thiz Payment Can MOT be "Yoided" Because it waz Paid Prior to Today. You May Process a "Refund" Only.

Card Type: IVlSA Last 4: IEID2E Approval Number: |D2?9?EI

CIP Cust Ref Hum  Paid ‘with -

Date: | 7722710

|?83BS
Result - Card Type: I Last 4: I AppmvalNumber:l
" Preview Display %, Clear X Est |
F1 far Help L INS [ CAPS | NUM Paciicdh

4

If the payment being reversed was a credit card payment, the program will
process one of two types of transactions to the Card Processing Service.

If you are reversing a payment that was paid by a credit card on the same
day, the program will process a ‘Generic Void’ to the customer’s account.
In this case, neither the original charge nor the void will show on the

customer’s account.

If you are reversing a payment that was paid by a credit card on a
previous day, the program can only process a refund to the customer’s
account. In this case, both the original charge and the refund will show on

the customer’s account. You must click the
Credit Card’ for this transaction to occur.

check-box labeled ‘Refund to



If you attempt to process a ‘Generic Void’ and a day after the original payment
date, a message will be shown telling you that you may only process a ‘Refund’.
You may then decide whether or not you wish to process a refund and will need
to check the ‘Refund to Credit Card’ check-box if you do.

A ‘Generic Void’ or ‘Refund’ will be processed against the same credit card as

the original payment transaction so there will be no need to select a card or enter
any card information.

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.
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Invoice Payment Processing (A0961)

- Stand Alone Version

Enter the Invoice Number that you wish to pay and click Display or press Enter.

AI]EIBI - Charge It Pro - 5tand Alone Payment Proceszsing

ChargeltPra
Customer Bl T Customer Mame/City/State Cuztarner Murmber
Inwice Number: |1503055 [230 All Star Premium Ca. [73363
Los Angeles CA
Order Log Mumber: I B142 E
Invoice Amant Card # Autharization Authorization
Invoice D ate Balarice Fre-Authorization Status Authaonized Date Wurnber
BA18/07 | 129.60 |Not Pre-twtharized 0400400 |
Amavnt b Pay: I 12360 I
— Select Card:
Card Type Last 4 Card Acct Num  Select Approval Mumber
Cad1:  fiiga [o028 [E 8 I
Card 2: | | | i |
Card 2 | | | i |
Card 4: | | | i | %Elear Selectsl
Cad& I I I c I v Processl

— One Time Credit Card Payment:
Be ready to enter the Credit Card Information on the nest screen.

Card Type: I Last 4 I

Approval Mumber: I

W Prncessl

Inactivity Timer haz Started [3 Min. ]

‘  Preview & Frint ‘

QiSpla.'r'

X Ext |

Clear Scm

F1 for Help

[ N5 |CaPs [MUM | Y

You may pay the invoice using a credit card on-file if shown in Select Card or
perform a one-time payment using One-time Credit Card Payment.

To Pay with a card that has not been saved, click ‘Process’ in the One-Time
Credit Card Payment Frame and be prepared to enter the customer’s card
information on the next display (as shown below).
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Enter Customer’s Credit Card Number, Name, address and CVV Security Code if
available. Click Process to continue.

' Secured By ChargeltPro™ *==** TEST MODE [BETA]

[4012000033330026

ne: |AEC Golf Apparel e

Street Address: [100 S Main Street '
Zip Code: [30086] cw Code [

Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.

ClPTransReceiplT Credit Card Processing Transaction Receipt 1320041411 PM - Page
ADBS Credit Payment

Cust Mo: ABC203
Customer Name/City/State:  ABC Golf Apparel
Los Angeles CA

Transaction Type: Credit Payment
Transaction Date: B13/10
Transaction Amaount: 50,00
Transaction Number: 1503103

Order Log Number:

Referance Number:

Credit Card Type: MC MasterCard |
Credit Card Last 4 1732
Response: Approved
Approval Number. 002391

ChargeltPro Customer Number:  BE933
ChargeliPro Card Acct Number;, 12
CIP Transaction Number; 45984222
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Return/Refund Processing (A0971) - Stand Alone Version

i AD971 - Charge It Pro - Stand Alone Return Processing

ECZER BT I
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CiFTransReceiptT Credit Card Processing Transaction Receipt
AQ871 Credit Retum

! Cust Na: ABC203
|
| Customer Name/City/State:  ABC Golf Apparel

Los Angeles CA

Transaction Type: Credit Return
| Transaction Date: B0

| Transaction Amount: 131.00CR
Transaction MNumber; 1500662
Order Log Mumber:

| Reference Mumber: 1503097

Credit Card Type: MC  MasterCard
Credit Card Last 4: 1732

Response: Approved
Approval Number: 45989063

—_—

ChargeltPro Customer Number.  B5833
ChargeltPro Card Acct Number: 12
CIP Transaction Number. 48979040

BMO2010 11:14:30 AM  Page

Whether approved or declined, a Credit Card Processing Receipt will be printed

for your records.
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Void Payment Processing (A098Il) — Stand Alone Version

You may void a charge (Payment) that was paid by a credit card only on the
same day that the charge was made and before the daily batch has been closed.
In this case, the program will process a ‘Generic Void’ to the customer’s account.
Neither the original charge nor the void will show on the customer’s account or

statement.

If the charge was made prior to today or the batch has already been closed, you
will have to issue a Return (refund) to the customer’s account. In this case, both
the original charge and the return will show on the customers account and
statement. Use A0971 — ChargeltPro Return Processing.

AUQBI - ChargeltFPro - Stand Alone ¥oid Payment Processing 9 =] E3
ChargeltPra
Customer Bil-To  Customer Mamed/Citw/State Cusztomer Number
Invoice Numbar | 1503037 [630 All Star Premium Co. [73363
Los Angeles CA,
Cirder Log Mumber: I B124 4
Select | Payment Card Type Cad | Amount Paid | Original Approveal Unique Tranzaction Id ﬂ
Date Last 4 Murnber
[ 7220 [ vIsA 0026 20,00 | 027979 46927964
[ 72210 [ WISA 0026 16.00 | 028083 46928092
o | _>|J
Result; I ﬁppmve.il I Tranzaction |0 I
umber:
‘ " Preview ¢ Frint |
Inactivity Timer Restarted [3 Min.]
Dizplay % Clear Scmn v Process
F1 for Help | N5 [caPs [NUM | Y

If the charge was voided, an approval number will be returned and shown above.

If not a screen will display indicating that the charge could NOT be performed.
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S Result *== TEST MODE ***** [BETA]

Account:
Amount: $0.00

Reason: N26: The batch has already been closed.
Please apply a credit instead.

DECLINED

Whether approved or declined, a Credit Card Processing Receipt will be printed

for your records.

CIPTransReceipti

AlBE|

Cust Na: ABCZ203

Customer Name/City/State:

Transaction Type: Void
Trangaction Amount 1

Order Log Number:
Referance Number:

Credit Card Type:
Credit Card Last4: 0026
Response:

Credit Card Processing Transaction Receipt

ABC Golf Apparel
Los Angales

\oid Payment

CA

Payment

Transaction Date: areMo

30.00

Transaction Mumber: 1503099

Approved
Approval Mumbear;  ——eee-

ChargeltPra Customer Number:  B5833
ChargeltPra Card Acct Number.  OneTime
CIP Transaction Mumber: 48840336

8M16/2010 3:50:45 PM

Page
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Void Return Processing (A099I) - (Stand Alone Version)

You may void a Return (Refund) that was made to a credit card only on the same
day that the return was made and before the daily batch has been closed. In this

case, the program will process a ‘Generic Void’ to the customer’s account.
Neither the original return nor the void will show on the customer’s account or

statement.

If the Return was processed before today or the batch has been closed, you will
need to issue a charge to the customer’s account to offset the return. Use A096I
— ChargeltPro Payment Processing.

AUSBI - ChargeltPro - ¥oid Return Processing [Stand Alone Yersion] O] x|
Customer Bill- To  Customer Mame/Addi/City/State ChargeltPra
Custormer Munber
ABC Golf Apparel = tle TOATLEL
Cr Memo Kumber: [T97001 - [ABE203 100 5. Main Street [eeaz3
Suite 100
Loz Angeles Ca  900E8
Select | Retun Card Type Card Amount Original Approwal Unigue Tranzaction Id ﬂ
[ ate Last 4 Returned M urnbier
[ 810410 | MasterCard 1732 154,50 | 46983044 46979021
Resul; I f—‘«pproverl I Tranzaction |0 |
M umber:
Inactivity Timer Restarted [3 Min.|
Dizplay k LClear Scm ggg& X Est |
F1 for Help | INS [CoPs [NUM | Y
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Whether approved or declined, a Credit Card Processing Receipt will be printed
for your records.

CIPTransReceipt1 Credit Card Processing Transaction Receipt 8/16/2010 3:5045PM  Page
ADD8| Void Payment

Cust Na: ABC203

Customer Name/City/State:  ABC Golf Apparel
Los Angales CA

Transaction Type: Void Payment
Transaction Date: a1eM0
Transaction Amount: 130,00
Transaction Number: 15030589
Order Log Mumber:

Reference Number:

Cradit Card Type:

Credit Card Last4: 0026
Response: Approved
Approval Mumber: MRS

ChargeltPra Customer Number: 85333
ChargeltPra Card Acct Mumber. OneTime
CIP Transaction Number: 45540336
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Customer Credit Card Activity Display — (A0941I)

Use this display to track Credit Card Activity for your customers.

AI]94I - Customer Credit Card Activity Dizplay by Customer & Transaction Date

Custamer Bil-To Number: m— Custamer Marme ChargeltPro Customer Mumber Merorize |
All Star Premiurn Co. |?8389
From D ate: I 0/00/00 | Te I 0/00/00 Los Angeles CA
Sequence
™" Omit\Yoid Transactions ’7 @ By Transaction Date € By Card Type/Date
Tranzaction| Card Type | Card | Card Acct | Inv/Citdemo | Type]  Tranzaction Tranzaction | Approwval UserlD  |Void Date]  UszerlD |«
Date Lazt4 | Mumber Murnber Type Amaount Number
70640 | JCB 710 | B 1502391 I | Credit Charge 388.89 | 015839 Carl 000,00
A0RAD | WISA 026 | B 1602332 I | Credit Charge 3314 | 015893 Carl 0/00/00
7A0RA0 | VISA 026 | B 1602397 I | Credit Charge 3857 | 053 Carl 000,00
708410 | MagterCard | 1732 | OneTime | 1500857 I | Credit Charge 310.00 | 46307572 | Carl 000,00
708410 | V154 0026 | OneTime | 1503084 I | Credit Charge 172,80 | 017002 Carl 7409410 | Cad
708410 | VIS4 026 |6 1503085 I | Credit Charge 144.00 | 016998 Carl 0/00/00
708410 | WISA 026 | & 1503087 I | Credit Charge 9,224.22 | 016943 Carl 0./00/00
709410 | WISA 26 |6 1503079 I | Credit Charge £00.00 | 017598 CARL 0./00/00
71510 | MasterCard | 1732 | OneTime | 1503090 I | Credit Charge 470,98 | 022595 CARL 0./00/00
220 WISA 025 |6 1503008 I | Credit Charge B0.00 | 027932 0./00/00
FE2A0 | WISA 025 |6 1503009 I | Credit Charge 40.00 | 027932 000,00
FAE2A0 | VISA 025 |6 1503037 I | Credit Charge 20,00 | 027979 0/00/00
/A0 | VISA 026 | B 1603037 I | Credit Charge 16.00 | 023083 000,00
FAE2A0 | VISA 026 | B 1503041 I | Credit Charge 30,00 | 027979 000,00
72840 | VISA 026 | & 1503000 I | Credit Charge 10.00 | 032514 0./00/00
72840 | VIS4 026 |6 1503008 I | Credit Charge 46.00 | 032519 0/00/00
728410 | WISA 26 |6 1503009 I | Credit Charge 3200 032519 0/00/00
/280 | WISA 26 |6 1503037 I | Credit Charge 37.00 | 032519 0./00/00
5/04/10 | AMEX, 843 | OneTime | 1503056 I | Credit Charge 129.60 | 038607 CARL 5/04.10 | CARL
5/0410 | WISA s |6 1503092 I | Credit Charge 192.00 | 038621 CARL 5/04410 | CARL j

Faor Mizzellaneous Charges and Feturns, ) .
Enter Customer Murber: MISC. /m Display | X Exit |

F1 for Help | INs |[CoPs [NUM Pasficds




Transaction Summary by Date/Card Type — (A0O91R)

Print a report showing all charges and returns for a range of dates which will
show charges and returns for each day by credit card type.

i ADI1R - CIP Transaction Summary by Date/Card Type =] k3
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Credit Card Processing Charge and Return Register — (A0O93R)

Print a report showing all charges and returns for a range of dates and all or
selected customers.

AI]!HFI - CIP Credit Card Charge and Return Hegister

Memarize

Date Range:
’7 From Date: | 801410 | 1q | 8/31/10

Cusgtomers:
-

[ Duplex

Preview the Repart on Screen f% .
Ok | X Et

F1 for Help | N5 |C4PS |NUM Pacficds
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Miscellaneous Payment Processing — (A096I1M)

Process credit card charges for payments not related to a customer invoice.

AI]HEIH - ChargeltPro - Mizcellaneous Payment Processing =] 4
Charge Amant; I 00
Lazt Mame: Billing &ddrezs: Biling £ip-Code:
Rezult;

Card Type: | Last 4: I dpproval Mumber; I

IJze thiz program to charge a card for cugtomer charges not related to an invoice created by normal Invoicing.

Erter a Charge Amount, Biling Mame, Address and
£ip Code and Click Process. v  Process %‘% Clear Scm

X Euit

F1 for Help | INS | CAPS | NUM | 4

Void Miscellaneous Payment Processing — (AO98IM)

Void credit card charges for payments not related to a customer invoice that were
made using AO96IM.

A.I]EIBIH - ChargeltPro - ¥Yoid Miscellaneous Payment Processing

Approval Mumber: I

Original Eharge.ﬁ.muunt:l Billing M ame: I
Card Type: | Lazt 4: I Crig. Tranzaction D |

Rezult: I Tranzaction |0 I

IJze thiz program to void a customer charge created by ADIEIM - Mizc Payment Procezsing.

Qispla_l,l Clear Scn X E it |

INS | CAPS | NUM | 4

Frocess

F1 for Help
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Miscellaneous Return/Refund Processing — (A0971M)

Process credit card returns/refunds for payments not related to a customer
invoice.

AI]H?IH - ChargeltPro - Mizcellaneous Return Processing

Return &maount: I

Lazt Mame: Billing &ddrezs: Biling £ip-Code:

Result;

Card Type: | Last 4: I dpproval Mumber; I

|Jze thiz program to post a returndrefund to a customer card for other than normal Credit Memo Processing.,

Erter a Charge Amount, Biling Mame, Address and
Zip Code and Click Process. v Process %‘% Clear Sz

X Euit

F1 for Help | INS | CAPS | NUM | 4

Void Miscellaneous Payment Processing — (AO99IM)

Void credit card returns/refunds for payments not related to a customer invoice
that were made using AO97IM.

A.I]EIEIIH - ChargeltPro - Yoid Mizcellaneous Beturnz Processing

Approval Mumber: I

Original B eturn Amount: I Billing M ame: I
Card Type: | Lazt 4: I Crig. Tranzaction D |

Rezult: I Tranzaction |0 I

IJze thiz program to void a customer returndrefund created by ADS7IM - Mizc Retun Procezzing,

Qispla_l,l Clear Scn X E it |

F1 for Help INS | CAPS | NUM | 4

Frocess
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Frequently Asked Questions — FAQsS

Topic: Card Name

Question:

When | enter the Card Name on a charge or return for a company credit card,
can | use the company name?

Answer:

The card name entered should be the name of the person to whom the card was
issued and NOT the company name.

Topic: Repeated Tries to Process a Declined Charge

Question:

If a charge on a card is declined can | try to process the charge on the same card
again and again the same day or on subsequent days?

Answer:

Repeated attempts to process a charge on the same card may appear to the
fraud monitoring systems at the card processor as possible fraudulent
transactions. It is better to determine what is causing the decline by calling the
customer and asking for another card to use. The card processor also monitors
the number of declines against approvals over time and this could raise a flag
and cause a problem.

Topic: Splitting Payments for an Invoice between 2 or More Credit Cards
Question: If the customer’s credit card does not have enough available credit to
pay the entire invoice, can | split the charges over more than 1 card?

Answer:

You can split the invoice payment of as many cards as required.

First, do not attempt to charge a card during regular invoicing. Do the invoice
processing as normal but be sure to check-mark the check-box labeled ‘Do Not
Pay by Credit Card’ on the bottom of the screen.
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Frequently Asked Questions — FAQs (Continued)

Note the invoice number for the next step.

Use ChargeltPro Invoice Payment — A0961. Charge the appropriate amount to
the first credit card, and then continue to pay additional amounts to other credit
cards until you have charged the amount necessary.

Credit Memo Refunds to Multiple Credit Cards:

Question:

If I had to split payment for an invoice charges over multiple credit cards, how do
| make a refund to the same credit cards.

Answer:

When creating the Credit Memo, do not apply the refund to the customer’s credit
card. Uncheck-mark the check-box labeled ‘Refund to Credit Card'.

Note the Credit Memo number for the next step. Use ChargeltPro Returns
Processing — A097I to refund the appropriate amount to each of the credit cards
as necessary.

Miscellaneous Credit Card Charges and Returns

Question:

When do | use Miscellaneous Credit Card Charges and Returns?

Answer:

These are options that should only be used when you need to charge a
customer’s credit card for a purchase of other than your normal product for which
you are creating an invoice in the system. Examples would be: selling off excess
furniture, collecting rent for sub-leased office space, etc. If a sale has been
invoiced in the system, use one of the other Invoice Payment methods. Use the
Miscellaneous Returns program for refunding any charges made using the
Miscellaneous Credit Card Charge program.
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